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INTERNATIONAL TRUC K AND ENGINE CORPORATION

4201 WINFIELD RDAD, WARRENVILLE, IL 50555
TELEFHONE 630-7 53-50{0

TRUCK GROUF

URGENT SAFETY RECALL: 98501 _
FOURTH NDTICE i
November, 2001
Dear International Customar:

REASON FOR THIS RECALL

WARNINGI - IF THE REQUIRED SERVICE PROCEDURE IS NOT PERFORMED,
THE TIE ROD END COULD SEPARATE FROM THE TIE ROD TUBE WITHOUT
WARNING UNDER NORMAL DRIVING CONDITIONS. The separation of & tle rod
end WOULD result In logs of mtesring control and COULD POSSIBLY cause a
vehlcular accldant resulting in parsonal Injury, proparty damage, or death.

This is the FOURTH AND FINAL NOTICE that will be sent out, in accordance with
the requiremants of the Natlonal Traffic and Moter Vehicle Safety Act, to Inform I
ownars of this defect. International Truck and Engine Comporation has detarmined
that thera Is a defect, related to motor vehicla safety, In the front stast axle on your
vehicls. Your vahicle could be Involved In an accldent, which could result In
property damage, persocnal Injury, or desth, If this Safety Recall ia not
completed to corract tha defect. '

The defect exlsts on 1552, 1652, 3400, 3800, 380D, 4700, and 4800 models
equlpped with & 60D0 or 8000 pound rated capaclty steer axle and built from 5/M1/88
through 10/31/57. The first nofice wes mailed out in April of 1989, According to our
racords, as of October 2001, you are the owner of the vehide on the enclosed card
and the Safety Recall service procedure has not been completed yet. ALL
VEHICLES IN THIS SAFETY RECALL MUST HAVE THE TIE ROD ASSEMBLY
REPLACED, If vou ara not tha owner, we naad your halp finding the curant owner;
please help us notify the owner by answaring peragraph 4 under “"ACTION YOL
SHOULD TAKE."
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ACTION YOU SHOULD TAKE
Qur records show that you are the owner of the vehicle Identifled on the enclosed

card. f you ara not the owner, please respend to paragraph 4 balow.

Ploase contact your local International dealer to schedule en appointment end

have the service procedurs completed. Be prapared to read your wvahicle
identification numbear from your campaign card, provided with your notification
lefter, whan you call to schedule an appointment. The remedy Is to replace the
defective tle rod assambly on your vehicle. The repalr will be made without
charge to you and may require approximately one hour of rapair time. ALL
VEHICLES IN THIS SAFETY RECALL MUST HAVE the TIE ROD

ASSEMBLY REPLACED.

. It the vehicle will not or cannat ba comected, please mark on the enclosad

card under “CHECK ONE", the box which begt deacribes why the vehicle will
not ba rapalred, and return the postage-prepaid card to La.

In the svent you no longer own tha vahlcle describad on the card, please
complete tha card, flll in the naw custormer name and address If known, and
retum Kk to us. This Information will allow us to update our records so that we
can contact the cument ownar and you Wil not be sontacted again regarding
thia recall.

\EYOU NEED ASRISTANCE

If you t{ake your vehicle to your Intemationsl dealer on a mutually agreed upon
service date, and he does not remedy thls condltion without charge on that date or
within five days, you can obtaln assistance by following the procedura described in
the Owner Assistance Guide sectlon in your Owner's Manual or by calling tolt frae 1-
800-44B-7B25.

You may slgo wish to submit a complaint to the Adminletrator, National Highway
Traffic Safety Administration, 400 Soventh Stroat, 8.W., Washington, C.C. 20590, or
call the tolHree Auto Safety Hot Line at 1-288-327-4238 If your Intemational Dealer
fails to repair or is unable to remedy this condition without charge or within a
raasonable ime.

INTERNATIONAL TRUCK AND ENGINE CORPORATION




